McArthur Library

Youth Services Supervisor - Position Description
Position Definition

This position is a member of the McArthur Library Management Team (reporting to the Library Director), and the individual currently supervises a team of 3 full-time staff, 1 part-time staff member, and several part-time substitute staff. The full-time staff includes a Cataloging Librarian, a Team Lead (Programming), and a Team Lead (Outreach). The position includes rotating evenings and Saturdays. 
Principal Duties
· Works as part of Management Team to lead McArthur Library;

· Creates and maintains welcoming physical environments for children and their families;
· Supervises, directs, evaluates, schedules and assists in hiring staff, substitutes and volunteers for the Children's Room;
· Responsible for the selection, evaluation and maintenance of all materials in the children's collection (including but not limited to books, audiobooks, graphic novels, magazines, kits, recreation collection items, movies, music, and online content);
· Works with Children's Room Team Leads in areas of programming and outreach to mentor, supervise and deliver services, programs, events, book groups, etc;
· Keeps informed of trends in children’s literature and library services;
· Participates in and provides professional development and continuing education opportunities for the direct reports.
General Duties
· Participates in the development of operating policies and procedures;
· Participates in the near-term and long range planning of library services;
· Participates in library special projects as required or as necessary;
· When called upon to provide coverage in a different area, provides appropriate service courteously;
· Prepares statistical and narrative reports for the Director and Library Board of Directors;
· Performs other tasks as assigned.  
Knowledge, Skills, Education and Abilities Required

· MLS Degree is preferred and experience in a library within a children's services setting is required. 
· Previous experience (3 years or more preferred) in both collection development and team supervision (of paid staff members) within a library (or very similar setting) is required.
· Demonstrates a knowledge and appreciation of children’s  literature. 

· Knowledge of child development and public library early literacy activities. 

· Must have a valid driver's license and access to regular use of a vehicle.

· Exhibits creativity, energy and enthusiasm to promote a positive community spirit.

· Demonstrates effective interpersonal relations with children, their caregivers and other stakeholders.  

· Ability to communicate effectively and deal tactfully and courteously with the public and establish and maintain effective working relationships with staff.

· Ability to communicate effectively both verbally and in writing. 

· Familiarity with a variety of standard computer applications. 

· Requires physical ability and strength to bend, reach, lift and carry (up to 25 lbs.) over 60% of the time; and extensive use of computer terminal. 

· Ability to manage multiple priorities and maintain composure in a stressful work situation. 

Working Conditions
McArthur Library is a busy public library whose patrons represent a socially, culturally and economically diverse community. The above duties are not intended to be an all -inclusive list of the duties and responsibilities of the job described, Rather, they are intended only to describe the general nature of the job.

McArthur Library Association is an Equal Employment Opportunity employer. All qualified applicants will receive consideration for employment without regard to race, color, religion, age, sex, sexual orientation, gender identity and expression, national origin, age, disability, genetic information, veteran status, marital status, or any other protected characteristic under applicable law
